
Betty Warmack Library Expansion Furniture RFB

RFB #18114

RFB Response:  GL Seaman & Company
Francie Wintermute, Senior Associate
fwintermute@glsc.com
(d) 817.204.0664
(c) 817.301.5791

City of Grand Prairie
Betty Warmack Library

ORIGINAL





Bid Submittal 
Check List

Tab 1



Bid Submittal Check List

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



Bid Itemized 
Pricing Form
and 
Certificate of 
Insurance

Tab 2



Bid Itemized Pricing Form

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



Bid Itemized Pricing Form

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



Certificate of Insurance

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



Questionnaire 
and References

Tab 3



Questionnaire and References

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



Questionnaire and References

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



Submittal 
Affirmation Form

Tab 4



Submittal Affirmation Form

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



Conflict of 
Interest 
Questionnaire

Tab 5



Conflict of Interest Questionnaire

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



HUB 
Questionnaire

Tab 6



Historically Underutilized Business 
Questionnaire

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



GL Seaman & Company Certifications

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



House Bill 89
Verification Form

Tab 7



House Bill 89 Verification Form

GL SEAMAN & COMPANY RFB - FRANCIE WINTERMUTE
CITY OF GRAND PRAIRIE - BETTY WARMACK LIBRARY EXPANSION FURNITURE
RFB #18114 - DUE 7.16.18



About Us
Tab 8



A premier dealer for Knoll and DIRTT and one of the largest full-service contract furniture dealers in the 
Southwest, GL Seaman & Company has been recognized for excellence in all phases of our operation. 
Our professionals have managed projects as small as a single chair, up to regional, national and global 
projects for some of the nation’s best know companies.  

GL Seaman & Company
Headquarters
4201 International Parkway
Carrollton, TX  75007
214.764.6400

GL Seaman & Company
Fort Worth
100 N. Forest Park Blvd., Ste. 100
Fort Worth, TX  76102
817.336.5400

75,000square foot  

headquarters with on-site warehouse.

GL Seaman & Company will 

not delegate the planning or 

execution of your project to a 

third party.  We still insist on 

utilizing  

in-house GL Seaman & 

Company employees for all 

furniture-related services 

including specifications, 

space planning, order 

management, project 

management, installation and 

maintenance.  This 

uncommon commitment 

enables us to deliver the 

extraordinary service and 

consistency that our 

customers have come 

to rely on.
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Reconfiguration Services
Reconfigurations allows our clients to enhance their workplace and 
make accommodations for changes in organizational process, technology 
and personnel.  GL Seaman & Company has the capability to evaluate your current site, available 
inventory, technology requirements and personnel needs to provide a fresh new environment for 
your employees.

Furniture Storage
When Short-term storage is the need, 

GL Seaman & Company provides 
well priced, easy-access storage service.  

Unlike asset management, storage service does 
not include monthly reports, product condition 

information or real-time item accounting.

Asset Management Services
GL Seaman & Company offers comprehensive 

and complete asset management services 
supported by specialized software that integrates 

bar code technology, color digital imagery and 
inventory reporting.  Having a current inventory of 

assets and their condition will prevent 
unnecessary purchases, maximize  usage and 
help in planning for new furniture purchases.  

Additionally, our management system can assist 
in providing data for depreciation schedules, 

insurance valuation and cost center allocation.

Move / Relocation Services
Our corporate relocation professionals take on the logistical planning and move management functions, 
allowing you to focus on your core business priorities.  Corporate relocation is a profoundly important 
undertaking that affects every area of a corporate relocation and is vastly important as it affects every 
area of a company’s operations.  We will carefully and precisely orchestrate the vast number of 
elements and processes, bringing them together in a smooth, well-managed process with minimal 
disruption to your business.

Technical

Services
adjusting suspensions 
on drawers and doors, 

adjusting lock 
mechanisms, repairing 

task lighting, 
leveling files and 

replacing chair 
mechanisms.
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Pre-Order Services

Furniture Planning Services & Design

GL Seaman & Company Design Team works closely with your architecture & 
design firm, providing support for furniture planning and specification. 
GL Seaman & Company is committed to providing its design staff with the 
best tools in the industry.  The team works in the most current version of 
AutoCAD, as well as CAP Studio.

• Develop project budget

• Assist with development of typicals

• Evaluate and select products

• Assist with selection of finishes

• Generate furniture plans

• Generate wall elevations

• Generate complete bills of materials 

for order

• Review specifications for accuracy

• Create project schedule and 

benchmark dates

GL Seaman & Company’s in-house project 
managers are eager to become an active 
part of your team project.  They will attend 
project meetings and coordinate our 
activities with your project schedule.  We are 
committed to using GL Seaman & Company 
employees on all furniture projects and will 
never delegate the management or 
supervision of your project to at third-party 
sub-contractor.

Project Management 
& Installation Services
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The GL Seaman Difference
For 32 years GL Seaman has been committed to providing extraordinary customer 
experiences.  A premier dealer for Knoll, DIRTT and OFS Brands, one of the largest 
full-service contract office furniture dealers in North America,  GL Seaman has been 
recognized for excellence in all phases of our operations.  Our team manages numerous global, national and 
regional projects for some of the nation's most prestigious companies. Serving the Dallas and Fort Worth 
business community from its 75,000 square foot location in Carrollton, Texas, which includes a 60,000 square 
foot warehouse and operations center, 

Woman-Owned Business
GL Seaman & Company is a recognized Woman-Owned Business.  Rebecca Lutz serves as President and CEO.  
GL Seaman & Company received certification from the following: WBENC (National Women’s Business Enterprise 
Certificate), and HUB (Historically Underutilized Business). Presidents, Ashley Lowrance and Mary Edwards, lead 
GL Seaman in the Dallas market and Fort Worth market, respectively. Amy Phipps serves as Design Manager of 
Fort Worth and Todd Schlaegel serves as Vice President of Operations.

Financially Independent
GL Seaman & Company is a privately-held Texas corporation which is financially 
independent and solvent.  This independence gives us the unprecedented autonomy 
in the contract furniture industry, allowing us to be extremely agile and customer-driven 
regardless of economic conditions.  

Unusual Commitment
GL Seaman & Company is the only contract furniture dealership in the DFW area that utilizes in-house, fully-
trained employees for all interiors services.  GLS standard services include product recommendations and 
specifications, space planning, drawings and floor plans, order management, project management, installation, 
maintenance and asset management warehouse.  This unusual commitment enables us to deliver extraordinary 
and consistent service that our customers have come to rely on.  

On average, our Sales Consultants, NCIDQ Certified Design Team, Customer Service Coordinators, Project 
Managers, Installation Supervisors, Installers and Technicians have over 20 years experience in our industry and 
more than 15 years experience serving GL Seaman & Company’s customers. At every level our cohesive team is 
able to draw from decades of experience as we guide our customers through complex furniture and facility 
projects.  

GL Seaman & Company Difference
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GL Seaman is proud to be a premier Knoll dealer, distribution partner for DIRTT Environmental 
Solutions and OFS Brands

GL Seaman & Company Line Card

SEATING & LOUNGE
Allermuir
Allseating 
Andreu World America
Arcadia 
Arconas 
Bernhardt 
Bright
Borgo 
Buzz Seating 
Campbell Contract 
Cape

Carolina 
Cabot Wrenn 
Cartwright
Charles Alan
Coalesse
Cramer 
Cumberland 
Dauphin 
Davis 
David Edward 
Encore 
ERG 

HBF 
Highmark ICF
Izzy 
JSI/Community
Keilhauer 
Kisabeth
Knoll 
Krug 
Leland 
Loewenstein 
Martin Brattrud 
Nienkamper

OFS 
One Furniture
Sandler Seating
Segis 
SitOnIt 
Source Seating 
Sterling Tree Studio
Stylex 
VIA
West Coast Industries 

CASEGOODS 
Bernhardt 
CCN International
Darran 
Davis 
Decca Contract
DeskMakers 
DIRTT 
Enwork 
First Office 

Global 
HBF 
Halcon 
Indiana 
Inwood 
Jofco 
JSI/Community
Knoll 
Krug 
Lacasse

Mayline 
Nevins
Nevers
Nienkamper
Novikoff
Nucraft 
OFS 
Thos.Moser Contract
Watson 

CONFERENCE &
TRAINING
Arcadia 
Bernhardt 
Coalesse
Darran 
Davis 
Decca Contract
DeskMakers 
ERG 

First Office 
Fulbright
Geiger
Global 
HBF 
Halcon 
Hi5 
Izzy 
Knoll 
KI 

Krug 
Mayline
Nevers 
Nevins
Nienkamper
Nucraft 
OFS 
Prismatique 
Versteel 
Virco

ACCESSORIES

ASI Sign 
Systems 
Alle’
Appenx Signs 
Claridge 
Clarus 
Glassboards 
Knoll Extra 
Egan Visual
Lassiter 
Signage

Magnuson 
Group 
Peter Pepper 
Products 
Safco 
Smith 
McDonald 
System 2/90 
Signs 
Takeform 
Signage 

HEALTHCARE
All Seating
Arcadia
Cabot Wrenn
Carolina 
Charles Allen
Coalesse
DIRTT 
DorVal
GlobalCare 

IOA
Integra
Intensa
KI 
Knoll 
Krug 
La Z Boy
Peter Pepper 
Spec 
Stance

Studio Q 

SYSTEMS
AIS
AMQ
Clear Design
Global
Knoll 
Swiftspace

LIGHTING
Artemide
Boyd 
Lighting

Light Corp 
Luxo 

OUTDOOR
Brown Jordan 
Janus et Cie 
Knoll 
Landscape 
Forms 

FILES/STORAGE
Aurora 
Datum 
ELFA
Fire King 
Global 
Great Openings 
Knoll 
Kwik File
Tennsco
Times-2

COMPUTER SUPPORT
ESI
Ergonomic Concepts
ISE 
Knoll Extra 
Mayline 
SpaceCo
Symmetry 
WorkRite

ARCHITECTURAL
PRODUCTS
Connectrac 
DIRTT 
Lencore Sound Systems 
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GL Seaman Enrichment 
Experience
A needs based scholarship & 
mentorship program focused on 
underprivileged and socially at risk 
young men and women.  Eight 
students are selected each year for a 2 
year program.   A holistic approach 
provides for students needs including 
access to:
• Education—tuition and transportation 
• Health & Welfare
• Professional development

Furniture 4 Kids 
GL Seaman co-created a fundraising 
event designed to underwrite 
Vogel Alcove, a Dallas preschool 
serving homeless children ages 
6 months to 5 years.
• Other contributions to local charities 
$85,000

Recycling & Waste Reduction
• All shipping pallets are repurposed. 
They are donated to the Carrollton Fire 
Department for use in emergency 
simulation and training.
• All shipping carton are recycled.    
ZERO landfill; This GL Seaman 
sponsored event is a collection of 
sample materials from local A&D 
libraries designed to divert items from 
landfill..

Sustainable Manufacturing & 
Products
GL Seaman ensures at least 70% of all 
products sold meet the 
ANSI BIFMA e3 Furniture Sustainability 
Standard. Products are measured for 
eligibility in each of these following 
categories.:  Climate neutrality, 
Recycled content, Biodegradability,
Efficiency of Material Use, Greenhouse 
gases, Hazardous waste air emissions

Direct Donations
$100,000

In-Kind Donations
$500,000

Enrichment Programs
$150, 000

Total Contributions
2016

$800,000

Resources Allocated
15% of Annual 
Revenue

GL Seaman & Company Corporate 
Responsibility Report

Employee & Family Education
A merit based program which funds 
continuing education programs for 
GL Seaman employees and their 
family members.
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*104 employees as of 1/3/2017

Rebecca 
Lutz

Chairperson/
CEO*

Mary Edwards
President

Fort Worth

Ashley Lowrance
President

Dallas

Customer
Service

Manager

Design
Manager

Todd Schlaegel
Vice President

Operations

Customer
Service

Manager

Design
Director

Sales 
Associates

Sales 
Associates

Project
Managers

Warehouse
Operations 
Managers

Logistics
Managers

Warranty
Specialists

Installation
Supervisors

Project
Designers

Customer
Service 

Coordinators

Customer
Service 

Coordinators

Project
Designers

Field
Installers

GL Seaman & Company 
Leadership & Team Structure
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Discover customer’s workplace strategy, including design intent, business drivers, target occupancy dates & budget   
Introduce Knoll Workplace Research to inspire discussions  
Tailor product solutions to support customer’s workplace strategy  
Gather customer feedback to ensure accuracy
Prepare specifications for review and order
Create furniture drawings to coordinate with electrical and architectural plans
Consult with A&D and GC regarding core locations and furniture/electrical coordination
Assess project schedule, setting clear action plan and identifying key milestones  
Thorough understanding of project objectives, product availability and close coordination with other trades
Identify critical path for just-in-time manufacturing  
Create phase installation plan to ensure the most efficient schedule

Workplace Research Data
AutoCAD, ICE

Color Renderings
MS Project

Quality Assurance Audit
Critical Path Planning

Workplace Research Team—Knoll
Project Designer

TR Media Team—Knoll
Quality Assurance Specialist

Project Manager
Customer Service Coordinator

Sales Associate

Attend regularly scheduled meetings to coordinate with other trades 
Monitor construction schedule 
Provide status report with ship dates and project schedule  
Schedule delivery and installation, coordinating building access and providing insurance verification
Receive and inspect shipments, noting freight damage or shortages immediately
Deliver and install furniture, taking care to protect customer’s facility  
Recycle cartons
Identify and resolve deficiencies before punch inspection 
Perform punch inspection with customer 
Document any remaining deficiencies and track the resolution status of each.

Develop and implement day-2 service program 

Provide planning and reconfiguration services as needed to support customer’s facility needs, utilizing
consistent and dedicated team of in-house service professionals 

Maintain current record of as-built drawings and accepted product standards.

DISCOVERY
&

PLANNING

EXCELLENCE 
DELIVERED

DAY 2
SUPPORT

SnapTracker
AutoInfo.Knoll.com

CAD

Asset Management Team
Technicians

Project Designer
Project Manager

Installation Supervisor
Sales Associate

Construction Meetings
Status Report

Knoll Dealer EDI
Smart Phone Technology

Receiving Checklist
PrePunch Worksheet

Punch Inspection Worksheet

Project Manager
Customer Service Coordinator

Customer Service Associate—Knoll
Installation Supervisor

Installation Professionals
Warranty Specialist

Warehouse Manager

GL Seaman & Company 
Process Overview

OUR
TOOLS

OUR
PEOPLE

OUR
TOOLS

OUR
PEOPLE

OUR
TOOLS

OUR
PEOPLE
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OPERATIONS
• Receives manufacturer’s product 

for storage and/or transport to customer 
site

• Inspection & accounting of shipped 
product

• Verify shipped vs ordered line items
• Executes product delivery & on-site 

product assembly
• On-site pre-punch list repairs & 

modifications
• On-going warranty issues

SALES & SUPPORT
• Single Point of Contact (SPOC)
• Coordinates relationships w/customer & 

professional advisors
• Assess customer needs, opportunities & 

input
• Provides guidance to customer, 

architectural and design firms
• Coordinates design build
• Prepares pricing & proposals
• Coordinates ordering through 

manufacturer
• Advises & updates customer on all 

milestones and decisions

PROJECT MANAGEMENT
• Coordinates all phase Pre/Post order entry
• Installation preparation  & execution
• Project milestones
• Jeopardy resolution
• General contractor execution
• Installation punch list & resolution
• Develop overall plan for manpower 

allocation & manufacturer shipping

GL Seaman & Company 
Process Map

DESIGN
• Coordinates with architectural & design 

firms
• Recommends solutions for products, 

systems, finishes & fabrics
• Creates floor plans & drawings
• Develop specification documents
• Double check system – pre order entry
• Develop electrical/data coordination 

documents
• Prepares installation detail for building 

contractors & installation crews
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» A web-based interface enables real time visibility to your assets
» Bar-coding and reporting will identify which assets are available for redeployment
» Integration with furniture specification software assures existing product is deployed before 

new product is ordered
» Criteria and standards are tailored to support customers’ objectives and workplace standards
» Warehouse is secured and monitored for fire and smoke
» Multiple site inventory tracking can be supported

A thorough asset management 
program ensures responsible 

deployment of inventory assets 
and a lower cost of long-term 

ownership.  Our 75,000 square-foot warehouse in Carrollton, Texas 
is staffed and managed by our own long-tenured and highly 

trained team.  Utilizing Snap Tracker software — the industry leader 
in efficient asset management technology.  We maintain the client 

information to drive smart decisions about your inventory.

GL Seaman & Company 
Warehousing Capabilities & Asset Management
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Mary Edwards, President – Fort Worth
Mary oversees personnel and manages performance levels to 
ensure client expectations of quality are achieved.  Mary joined 
GL Seaman & Company 15 years ago and has over 30 years 
experience in the contract furniture industry.

Amy Phipps, Design Manager
Amy is responsible for interpreting data from the sales team for 
the development of design concepts and layouts appropriate 
to specific areas, activities, organizational levels and budget 
considerations.  Amy joined GL Seaman & Company in 2011 
and has over 8 years experience in commercial interior design.

Kim Bader, Customer Service Coordinator
Kim joined GL Seaman & Company in 2017.  She brings an 
extraordinary attention to detail and outstanding customer 
service.  She is the in-house contact for immediate concerns 
and updates.

GL Seaman & Company Project Team 

Tom Moore, Project Manager
Tom has over 22 years of experience in commercial interiors, 
office planning, office furniture specification, installation, 
operations and customer service..  Tom has been at GL 
Seaman & Company since 2011.  He enjoys building lasting 
relationships with clients and ensuring the provision of 
extraordinary customer service.

Francie Wintermute, Senior Associate
Francie has more than 22 years of experience in commercial 
interiors, design, office planning furniture sales and customer 
service.  She oversees the GL Seaman & Company team 
through all phases of the project from product selection to 
final installation.  Francie has a Bachelor of Fine Arts - Interior 
Design from the University of North Texas.  
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GL Seaman & Company 
Government References
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City of Burleson
Multiple Facilities
Workstations and Private Offices

City of Dallas
Multiple Facilities
Workstations,  Private Offices and Public 
Spaces

City of Denton Public Library
Multiple Facilities
Workstations and Private Offices
Public Area Spaces

City of Frisco
Multiple Facilities
Fire Dept, Police Dept, City Hall and Library, 
Workstations, Private Offices and Public 
Spaces

GSA/FEMA
Multiple Offices
Workstations and Private Offices

GSA/FSS
Multiple Offices
Workstations, Private Offices and Public 
Spaces

GSA / Public Building Services
Public Area Furniture

Guinn Justice Center
Multiple Offices & Courthouse 
Workstations and Private Offices

City of Hurst
Multiple Offices
Workstations, Private Offices and Public Spaces

City of Mansfield
Multiple Facilities & Courthouse
Workstations, Private Offices and Public Spaces

OSHA
Multiple Offices
Workstations and Private Offices

Texas Dept. of Transportation
Workstations and Private Offices

Town of Highland Park 
Dept. of Public Safety
Workstations and Private Offices

U.S. Army Corps. Of Engineers
Multiple Offices
Workstations and Private Offices

U.S. Department of Home Land Security
Multiple Offices
Workstations,  Private Offices and Public Spaces

Veterans Administration Hospital
Multiple Offices
Workstations, Private Offices, Moveable Walls, 
and Public Spaces

Veterans Administration Regional Office
Workstations, Private Offices, Storage Systems 
and Public Spaces

City of Frisco
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