RFP#19053 - Health Savings Account Admin

HSA - Group Scorecard
Group Evaluators:
Todd Gaston 4 Ho onne 0 Discovery Be B Ad
Ashley Jacobs o are Reco ended o 0
Lisa Norris alue of Tota Ra g
Fees, Renewals & Guarantees (see below) 50% 2.0 2.6 3.9 4.5 3.0 2.9 3.0 24
Account Mgmt and Service 10% S=best; 4.5 3.4 43 4.0 1.6 35 43 24
Debit Card/Claim Capabilities 30% =worst; 3.4 3.4 4.2 3.4 3.4 4.2 5.0 34
References 5% 0=No Quote 1.0 2.0 4.0 1.0 135] 3.5 3.0 5.0
Local Preference 5% 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
ore 6 3.86 4 6 69
"Fees, Renewals & Guarantees" Score Subset

PEPM (City Paid Fees) over 5 Yrs 60%| 5=Best; 1=Worst 1.5 2.0 4.0 5.0 3.0 3.0 2.0 1.0
Employee Paid Fees (Misc) 40%| 5=Best; 1=Worst 2.7 3.5 3.9 3.9 3.1 27, 4.4 4.4

Total Fees Score

(Average) 2.0 2.6 3.9 4.5 3.0 2.9 3.0 2.4




HSA - Initial Group Scoring Details

RFP#19053 - Health Savings Account Admin

Evaluators: A 5
¢:g::‘é:i:g:s Account Mgmt and Service Debit Card/Claim Capabilities References Local Preference G mﬁlnyggg i kes(MIN %
Lisa Norris Y hegu) o
Acct Closure Fee - ($15) 4
CustorEH Sarvics Hours -3 Offer Initial Debit Card - 5 Stop Check Fee - ($25) 2
Investment Options / Threshold - 5 Offer Cash Withdrawls at ATM - 1 # of Current Distribution/Refund Fee - ($25) 1
24 Hour Flex Clalins It apt'o /Roll Over - 5 3.4 iLimits places where Debit Card can be used - 5 1.0 Employer Clients- | 0.0 0.0 1.5 $40,425 2.7 Overdraft Fee - (25) 3
o ;r: Er:'ollgr:'nerlnnSu ort - 5r Offer Online Check writing - 5 100+ Paper Statement Fee - ($2) 1
P PP Offer Auto Pay to providers - 1 Investment Fee - 3
Min Mthly Billing Fee - ($0) 5
Acct Closure Fee - ($20) 3
ustomer Service Hours <1 Offer Initial Debit Card - 5 Stop Check Fee - ($3) 4
Connect Your Investment Options / Threshold - 2.5 O.ff(f_r Cash Withdrawls a-t ATM -1 # of Current. Distribution/Refund Fee - ($15) 3
Claims Integration / Roll Over - 5 3.4 Limits places where Debit Card can be used - 5 2.0 Employer Clients - 0.0 0.0 2.0 $32,175 3.5 Overdraft Fee - ($20) 4
Care, LLC oben Enrollgment SupporEs & Offer Online Check writing - 1 414 Paper Statement Fee - ($1) 4
P PP Offer Auto Pay to providers - 5 Investment Fee - 2
Min Mthly Billing Fee - ($0) 5
Offer Initial Debit Card - 5 Acct Closure Fee - ($25) 2
Customer Service Hours - 4 Offer Cash Withdrawls at ATM - 1 P Current ls;f’p_ihe.Ck ;;ef' (S:l 5 —
Discover Investment Options / Threshold - 3 Limits places where Debit Card can b d Istribution/Refund Fee -
e y Ee—— r:ﬁon //Roll S B a2 | Its placeswiiere Debit:Cavd cif be Used SRR e ticnts - IR 0.0 40 | $24,750 | 3.9 OverdraftFee-($0)5
enefits 8 _ " 2,600 Paper Statement Fee - ($1.50) 3
Open Enrollment Support - 5 Offer Online Check writing - 5 Investment Fee - 2
Offer Auto Pay to providers - 5 Min Mthly Billing Fee - (30) 5
Offer Initial Debit Card - 5 Acct Closure Fee - (50) 5
Customer Service Hours - 5 Offer Cash Withdrawls at ATM - 5 4 of Current ;f°p.ﬁh‘e_°k ;:ef' ($d3‘;) L .
In ment Options / Threshold - 1 Limits pl i 1 Istribution/Refund Fee -
GV.eSt Iet t pt" /{{ 10 © " 3.4 1'm'ts plaseswheve Debit Caitheatbeuser 1.0 Employer Clients -[0.0 0.0 5.0 $0 3.9 |Overdraft Fee - ($34) 1
aims; Integration;/ kol ver- . . 151 Paper Statement Fee - ($0) 5
Open Enrollment Support - 5 Offer Online Check wnFmg -1 Investment Fee - ($0) 5
Offer Auto Pay to providers - 5 Min Mthly Billing Fee - ($0) 5
Acct Closure Fee - ($25) 2
Offer Initial Debit Card - 5 Stop Check Fee - ($25) 2
ustomer Service Hours - er Cash Withdrawls at - Distribution/Refund Fee - ($0) 5
Employee c Service Hours - 2 Offer Cash Withdrawls at ATM - 1 hof Bt ribution/Refund Fee - ($0)
g Investment Options / Threshold - 2.5 Limits places where Debit Card can be used 4 N Overdraft Fee - ($25) 2
Beneflt‘s el ntagration L RelBver -4 3.4 15 §3m8ployer Clients -|0.0 0.0 3.0 | $28875 | 3.1 Paper Statement Fee - ($1.25 QTRLY)
| Corporation Open Enrollment Support - 1 Offer Online Check writing - 1 4.5
Offer Auto Pay to providers - 5 Investment Fee - 1
Min Mthly Billing Fee - (30) 5
Offer Initial Debit Card - 5 Acct Closure Fee - ($25) 2
PayFlex Customer Service Hours - 1 Offer Cash Withdrawls at ATM - 1 # of Current ;t_":’_gh:f:k ;:ef' (SdZi) 2 s0)5
Investment Options / Threshold - 3 Limits places where Debit Car E O e
Systems, s pt /{{ o a2 places where'Debit Card can be used S, o e Clients - I 0.0 30 | $28875 | 27 |Overdraft Fee- ($25)2
almsiintegration /: Rol:gver.- 1,973 Paper Statement Fee - ($1.50) 3
Inc " - ¥
g Open Enrollment Support - 5 Offer Online Check writing - 5 InvestinentFeg- 0
Offer Auto Pay to providers - 5 Min Mthly Billing Fee - (30) 5
Offer Initial Debit Card - 5 Acct Closure Fee - (50) 5
Total Customer Service Hours - 2 Offer Cash Withdrawls at ATM - 5 — ;t_":’_gh:fk ;:ef' (SdOLS 505
Admin. Investment Options / Threshold - 5 Limits places where Debit Card can be used - SEH U OR eI N hee =
: 3 | Caims Inte raption ) {mll over s 50 | placesw ! e used 1 30 |Employer Clients - (0.0 0.0 20 | $33,000 | 4.4 |OverdraftFee-($0)5
Services 8! X . 1,089 Paper Statement Fee -($0) 5
Corp. Open Enrollment Support - 5 Offer Online Check wrl.tlng -5 Investment Fee - ($0) 5
Offer Auto Pay to providers - 5 Min Mthly Billing Fee - ($100) 1
Offer Initial Debit Card - 5 Acct Closure Fee - ($0) 5
Customer Service Hours - 4.5 Offer Cash Withdrawls at ATM - 1 —— ls)t.":'_zh‘:ck ;:ef' (stLS -
Investment Options / Threshold - 3 Limits places where Debi E R e
Wage Works X Clais It pt /{( 1o 1 3.4 5' P Where Dehit.Card can be ised 5.0 (Employer Clients -]0.0 0.0 1.0 $45,375 4.4 Overdraft Fee - ($0) 5
aims Integration / Roll Over - } B 75,000 Paper Statement Fee -($0) 5
Open Enrollment Support - 1 Offer Online Check wn?mg -1 Investment Fee - ($0) 5
Offer Auto Pay to providers - 5 Min Mthly Billing Fee - ($100) 1




